
VENUE RENTAL & TECHNICAL GUIDE



Backstage
•	 Two (2) forklifts
•	 40’ x 60’ stage (Max height 72” | 8’ x 4’ sections)
•	 Thrust - 24’ x 8’ x 60”
•	 72’ portable safety railings (8’ and 4’ sections)
•	 Four (4) sets of stage stairs
•	 Chair rentals for event floor (up to 1200)
•	 Scoreboard rental
•	 On-site electrician for connections and event
•	 Hydro inspection
•	 Dressing room furniture for 3 rooms
•	 Bath towels and black hand towels (30)
•	 Bike rack (10)
•	 In-Building clear com.

Overview

Venue Highlights 
•	 Event cut downs of 7,777, 6,080, 5,840, 5,740, 4,171 & 2,013
•	 LED video ribbon boards and scoreboard
•	 2 Community Lounges (VIP experiences)
•	 Home to the Kitchener Rangers (OHL) and the KW Titans (BSL)
•	 Gibsons Bar and Grill (on-site restaurant)
•	 Horner Pro Basketball Court

Venue Overview 
The Kitchener Memorial Auditorium Complex (The Aud) is a premier venue in Ontario for local to international 
events. Since 1951, it has hosted major sports and championship tournaments. Operated by the City of Kitch-
ener, The Aud features a 7,777-seat auditorium with 26 luxury suites, twin ice pads, a 1,200-seat ballpark, and 
free parking for 1,700+ cars.

•	 Hardwired Internet connection
•	 Spot Light Locations (4) 30A Twist 4-pin.
•	 Post-Event clean-up
•	 Box Office set-up fee
•	 Operations staff
•	 Front of house staff, including ushers
•	 Front of house security (13 guards plus 1 Supervisor)
•	 Box Office staff
•	 Public First Aid
•	 Parking attendants
•	 Dedicated show power room
•	 Two separate 225 KVA transformers - multiple disconnects 

ranging from 600 amps to 50 amps rated at 208 3p



Section Qty

Gold 2,358

Red 3,319

Blue 933

Acc. 68

Suites 384

Rails 172

Standing 543

TOTAL 7,777

Configuration: 360 | Capacity: 7,777
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Configuration: 180 Mode -  GA Floor | Capacity: 6,080

Section Qty

GA 1,400

Gold 1,656

Red 2,292

Blue 700

Acc 32

TOTAL 6,080
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Configuration: 180 Mode - Reserved Floor | Capacity: 5,840

Section Qty

Floor R. 1,160

Gold 1,656

Red 2,292

Blue 700

Acc 32

TOTAL 5,840
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Configuration: 180 Mode - Res. & GA Floor | Capacity: 5,740

Section Qty

Floor R. 500

GA 560

Gold 1,656

Red 2,292

Blue 700

Acc 32

TOTAL 5,740
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Configuration: Half-House | Capacity: 4,171

Section Qty

Floor R. 890

Gold 1,297

Red 1,968

Acc 16

TOTAL 4,171
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Configuration: Theatre Style | Capacity: 2,013

Section Qty

Floor R. 395

Gold 593

Red 1,009

Acc 16

TOTAL 2,013



Rigging
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Ribbon Board and Jumbotron



Teaching Theatre 
The Teaching Theatre, with a capacity of 122, features desk seating in a the-
ater-shaped room with a gradual slope for optimal viewing. Equipped with 
in-house speakers and a microphone, it's ideal for seminars, educational 
sessions, or intimate VIP events.

Community Lounges - VIP and Meet & Greet Spaces

Subsribers Lounge 
Situated on the concourse level, right by the scanning entrance, the Sub-
scribers Lounge combines convenience and style for exclusive gatherings. 
With a capacity of 312 people, this large L-shaped room covers 3,340 square 
feet and features 10-foot high ceilings. Additional amenities include an 8’ x 
8’ coat room and in-house speakers with a microphone, making it a perfect 
choice for memorable meet-and-greet experiences or VIP receptions.

Viewing Lounge 
Located by the main entrance foyer, between two additional ice pads, the 
Viewing Lounge is a spacious and versatile venue with a capacity of 300 
people. Its large rectangular layout spans 3,876 square feet, with 9.5-foot 
high ceilings, creating an open and inviting atmosphere. Equipped with in-
house speakers and a microphone, it’s an ideal space for hosting VIP experi-
ences or meet-and-greet events in a central and easily accessible location.



Beyond the Ice: The Aud’s Greatest Hits

Elton John | Bob Dylan | Johnny Cash | Tragically Hip | Sting | Jerry Seinfeld Black Sabbath | Bush | BTO 
Bryan Adams | Michael Bublé | Nickelback | Aerosmith | Sum 41 | KISS | Pearl Jam | Led Zeppelin 

Three Days Grace | Old Dominion | Russell Peters | Backstreet Boys | Arkells City & Colour | Glorious Sons



Legends in Action: Sports at The Aud

CHL Memorial Cup | NBA Pre Season | WWE Wrestling | Stars on Ice | OHL Draft | Rivalry Series 
Harlem Globetrotters | NHL Rookie Camp Tournaments | Cheer Evolution Championships 
Canadian Olympic Pre-Trials | NHL Top Prospects Game | Scotts Tournament of Hearts 



Contact Us

Contact (Email)		  Title								        Phone Number
Ally Samms			   Manager, Kitchener Memorial Auditorium		  (519) 783-7925
Ryan Cook			   Manager, Community Arenas				    (519) 783-8650
Paul Booth			   Assistant Supervisor, Community Arenas		  (519) 783-7874
Darrin Boutilier		  Supervisor, Operations					     (519) 783-7876
Graham Moore		  Assistant Supervisor, Operations				    (519) 783-7886
Taylor Parker			  Supervisor Box Office and Finance			   (519) 783-8632
Shelly Weber			  Facility Scheduler						      (519) 783-7929
Nikki Tremblay		  Supervisor, Events & Bookings				    (519) 783-7927
Nick Still			   Assistant Sup, Guest Services				    (519) 783-8692
Mat Martin			   Marketing							       (519) 783-8690
Minhaj Shafquet		  Food Service, General Manager (Compass)		  (519) 579-5622

Explore our Promoter & Rental Information for access to logos, site maps, 
AutoCAD drawings, social media lists, and more.


